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ACTIVITY 1 ANALYZING THE INTERVIEW SETTING

Objectives:

After you complete this learning activity, you will be able to do the following:
1. Analyze factors for researchers' choice of interview settings;
2. Explain characteristics of synchronous and asynchronous online communication; and
3. Compare and contrast the ways researchers explain their communications with interviewees.

Overview:

When the researcher chooses interviews as a data collection methodology, locating the interview setting is one of many considerations. Interviewers wrestle with the implications and possible influences of the environment on the interviewee's responses. Should the interview be conducted in the interviewer's office, the interviewee's workplace or a community location? In this assignment you will explore theoretical and practical considerations facing researchers when the location options include virtual settings. You will look at the very nature of presence and the functions of communication when researchers and participants exchange questions and responses in the online interview.

Readings: 

· Cases in Online Interview Research Chapter 3: Stranger in a Strange Land by Allison Deegan
· Cases in Online Interview Research Chapter 6: Learning to work inworld by Taryn Stanko and Jonathan Richter
· Two scholarly articles selected from your library database.

Assignments:

Using your library database, find two scholarly articles based on data collected through interviews (face-to-face or online). Drawing on the cases and the articles, answer the following questions:
1. First, look at the rationale given for selecting online data collection. How did each researcher describe the reasons for selecting the interview setting? Did the researcher provide a defensible rationale? 
2. Second, did the researcher use synchronous or asynchronous communications? How did the researcher explain the relationship between choice of setting and the desired mode of communication? For the articles, could the researcher's choice be different now, based on technologies that have become available since the research was conducted? If so, how?
3. Third, look at an article reporting on face-to-face interview research. How could the interviews have been conducted online? Describe the setting and communication style the researcher could use.

 ACTIVITY 2: ONLINE RESEARCH WITH TECHNOLOGY
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After you complete this activity you will be able to do the following:
1. Compare and contrast characteristics of online communication tools;
2. Explain ways to use verbal and visual communication features in interviews; and
3. Analyze how to design a study using the selected communication tools in online research interviews.

Overview:

Contemporary directions in new technology development include efforts to make communications and the Internet available on more kinds of devices. These directions combine with trends that allow for immediate feedback using audio, visual images and/or text. 

In these activities you will analyze online communication styles. You will compare and contrast interviewers' use of communication features and four main categories of synchronous communication types: text-based exchange, videoconference or video call, multi-channel meeting and the immersive 3-D environment.

Readings: 
From Cases in Online Interview Research  
Chapter 2 Case: Blog Like an Egyptian by Sally Bishai
Chapter 4  Case: Interviewing in Virtual Worlds: An Application of Best Practices by Jonathan Cabiria
Chapter 9 Case: Integrated Interdisciplinary Online Interviews in Science and Health: The Climate and Health Literacy Project by Lynn Wilson

Assignments:

1. Learn about different ways people communication by observing an online community or social media site.  

Identify a public online community or social media site that attracts members and supports ongoing discussion about a topic you might be interested in researching. Observe asynchronous interactions for one week and attend a (or view a recorded) webinar or other synchronous event. In your analysis, answer the following questions:

a. Describe the style or features of the technology used for communications. How are synchronous and asynchronous communications used for various purposes? 
b. Describe the culture or expectations of the online community or social media site.
c. Describe the ground rules or norms members must agree to before they can participate in discussions.
d. Describe any overt steps made by members or a moderator to welcome visitors or members, and build trusting relationships.
e. Recommend other ways the community could engage members or use emerging technologies.

2. Identify the communication choices made in the cases from Chapters 2, 4 and 9. Analyze the rationales for those choices made by the researchers. Compare and contrast the interview approaches. Explain why the technologies were, or were not, appropriate given the research designs.


ACTIVITY 3: INTERVIEW RESEARCH: EPISTEMOLOGIES AND THEORIES

Objectives: 

After you this activity you will be able to do the following:
1. Define in-depth research interview, describe key distinctions and roles for the interviewer and interviewee;
2. Explain research epistemologies, theories, methodologies, and methods and how they are interrelated.

Overview: 

Researchers locate their studies within a world view and theoretical context. Whether crafting a purely qualitative study or integrating qualitative research into a mixed methods study, a broad understanding of qualitative methodologies is essential before starting to design research. This understanding is essential to online researchers for several additional reasons. An understanding of interview styles may influence the choice of communications technologies. At the same time, knowledge of available communications technologies may influence choice of research methodologies. These decisions need to be made in a coherent way so researchers can develop thoughtful rationales and proposals that show alignment of interview approach, research purpose, and design.

Readings: 
Cases in Online Interview Research  Chapter 1 Designing and Conducting Research With Online Interviews by Janet Salmons

Choose one case from Cases in Online Interview Research.  

Additional readings on research methodologies as assigned. 



Assignments: 

1. In Activity 1 you selected two articles from the library. [image: Knowledge (2).jpeg] In a 5-8 page essay discuss the following:
a. Identify the epistemologies, main theories and methodologies used in the two studies. Use Chapter 1 and the Knowledge Map to outline the elements of the design.
b. Describe the inter-relationships and influences among the elements of the research design. 
c. Note areas where elements are missing or where they do not align. What would you recommend to improve alignment?
d. Describe the central principles and perspectives that underpin each study. Compare and contrast their theoretical approaches.
e. Explain each researcher's rations for these design choices. Do you agree with their choices? Why or why not?

2. Using a chapter from Cases in Online Interview Research, write a 5-8 page essay describing the key ideas, historical development and important thinkers the methodology used in the study. In addition to referencing the readings and other resources about your selected methodology, locate at least two peer reviewed studies that used this methodology. Compare and contrast the way the methodology is explained and used in the Cases in Online Interview Research study and the other studies you selected for this assignment.




ACTIVITY 4: INTERVIEW RESEARCH: METHODOLOGIES AND METHODS
Objectives:
After you complete these activities, you will be able to do the following:
1. Explain levels of interview structure and associated interview types.
2. Compare and contrast the ways researchers conduct online interviews.


Overview:

At its simplest, the interview is a method researchers use to collect data. The differences in interview methods hinge on choices about the degree to which the interview questions are planned in advance or articulated during the interview in response to the situation and participants' comments. Other distinctions between interview methods are based in different expectations for  the interviewer, interviewee, and their interactions during the interview. Stylistic choices are influenced by researchers’ epistemic views of knowledge and whether they believe knowledge exists apart from, or is created during and through, the interview process.


Readings: 
From Cases in Online Interview Research:
Chapter 5 Case: Beneficial Interview Effects in Virtual Worlds: A Case Study by Ann Randall
Chapter 8 Case: Transitioning From F2F to Online Instruction: Putting the Action Into Online Research by Wendy L. Kraglund-Gauthier 
Chapter 11 Case: Online Asynchronous and Face-to-Face Interviewing: Comparing Methods for Exploring Women’s Experiences of Breastfeeding Long Term by Sally Dowling

Assignments: 


1. Look at at methodologies and methods in the three assigned cases and write a 5-8 page essay covering the following topics.
a. Describe the interview methods used. Refer to the Chapter 1 E-Interview Research Framework.
b. Which metaphor best describes the interview style and intentions: mining, gardening or traveling? Did it work, or would you use a different style given the purpose of the study? 
c. Assess whether these for elements were aligned in this research design.
d. What would you recommend to improve alignment?





ACTIVITY 5: DESIGNING ETHICAL ONLINE RESEARCH

Objectives:
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1. Analyze ethical issues important to researchers proposing to collect data through online interviews; and
2. Explain key steps for designing studies acceptable to Institutional Review Boards or other decision-makers.

Overview: 

A research design is a comprehensive strategic plan for a study. It describes all elements of the study coherently and argues for scholarly and scientific merit. When the study relies on data collected from people, including interview studies, protection of human subjects must be thoroughly addressed. In Activity 5 you will look at the ethical issues and associated with the design of a study that uses online interview data.

Readings: 
Cases in Online Interview Research  Chapter 1 Designing and Conducting Research With Online Interviews by Janet Salmons

Choose one case from Cases in Online Interview Research.  

Other readings on research ethics as assigned.

Assignments: 
1. Create a checklist for ethical online research that articulates your own standards of values and ethics before you start collecting and analyzing data. Justify your choices using principles from one or more ethical theories.

2. Review one chapter from Cases in Online Interview Research and least two other studies conducted with data collected online (observation, participant observation, interviews or focus groups.)  You may use studies selected for previous activities or locate new examples. In a 3-5 page essay, answer the following questions:
a. Do you feel the researchers acted ethically? Why or why not? Support your positions,
b. Where would you place research setting using the on Figure 4.1 Public-Private Internet Continuum?
c. What advice would you give the researcher to improve ethical practices with the research participants?

3. Reflect on the ethical risks for online researchers. In a 3-5 page essay, discuss the steps you will take to conduct research in a transparent, honest way.




ACTIVITY 6: TRENDS AND THE FUTURE OF ONLINE INTERVIEWING

Objectives:
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1. Identify and discuss emerging trends and implications for online interview research; and
2. Analyze and generate recommendations for further discussion and development of online interview research methodology.

Overview: 

It is hard to predict what information and communications technology, tool, or gadget will next enthrall experienced users and attract new ones. It seems likely that coming generations of ICTs will be faster, with more options for integrating visual media, audio, and text. Based on the study of online interviews in this course, it seems fair to say that any communications technology option that becomes widely available will be adopted, sooner or later, by researchers.

In this unit you will explore emerging trends and imagine future directions for online interview research. 


Readings: 
Chapter 12 Building the Bike While Riding It: Creating E-Interview Methods While Conducting Research A Meta-Synthesis of the Cases by Janet Salmons
Readings about the future of communications technologies as assigned.

Assignments: 

1. In a 3-5 page essay, discuss trends that could influence synchronous online interview research. In your essay, critically review the thinking of least three futurists.
a.  Identify and discuss at least one additional trend in synchronous ICT  features or services, or a trend in technology use, that could influence online interview research.
b. Identify and discuss at least one additional cultural, economic or societal trend that could influence online interview research.
c. Identify and discuss a new type of data collection that could be carried out online, given new ICT features and services.
d. Describe the kinds of educational experiences future researchers will need in order to prepare for these kinds of research experiences.
2. Choose two or more topics from Chapter 12. Discuss the meta-synthesis and add your own insights.
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