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 Cases in Online Interview Research is a selective collection of case studies and critiques. 
Ten researchers were invited to create case studies about interview research conducted with 
text-based or email, videoconference, multi-channel meeting 
or immersive technologies. Their cases offer the opportunity 
to scrutinize the inner workings of research design steps, 
decisions, joys, frustrations and discoveries. The international 
group of researchers represents diverse disciplines and use 
varied qualitative methodologies. 
 Each case is followed by two critiques: from a peer 
contributor and the editor. Critiques offer a sense of dialogue 
within the book, a dialogue readers can  continue in their 
own discussions of the interplay of emerging technologies 
and emergent research. 
 The editor's analyses of each case, and metasynthesis 
of all cases in the final chapter, are based on her original  
E-Interview Research Framework. A Sage "Study Site" will contain sample syllabi, assignment 
ideas and discussion themes, and updated resources. 
  

THE CASES 
 Blog Like An Egyptian by Sally Bishai, Keiser University, USA 

 Stranger in a Strange Land: Online Interviews Within the Social Networking Space by Allison 
Deegan, California State College, Long Beach, USA 

 Interviewing in Virtual Worlds: An Application of Best Practices by Jonathan Cabiria, Walden 
University, USA 

 Beneficial Interview Effects in Virtual Worlds by Ann Randall, University of Idaho 

 Learning to Work Inworld by Taryn Stanko, Lunquist School of Business, University of Oregon and 
Jonathan Richter, Center for Learning in Virtual Environments, University of Oregon, USA  

 Guides and Visitors: Capturing Stories in Virtual World and Interactive Web Experiences by  
Patricia Wall, Jonas Karlsson, Zahra Langford, Tong Sun, Wei Peng (Xerox Research Center Webster, 
Webster, NY) and Eric Bier (Palo Alto Research Center, Palo Alto, CA) 

 Putting the Action into Online Research: Transitioning from F2F to Online Instruction   
by Wendy L. Kraglund-Gauthier Xavier University, Nova Scotia, Canada   

 Integrated Interdisciplinary Online Interviews in Science and Health by Lynn Wilson, Ph.D., Sea 
Trust and Kaplan University, Olympia Washington 

 Implementing Technology in Blended Learning Courses by Nellie Deutsch, Integrating Technology 
for Active Lifelong Learning, Toronto, Canada, University of Phoenix, USA  

 Online Asynchronous and Face-To-Face Interviewing: Comparing Methods for Exploring Women’s 
Experiences of Breastfeeding Long-Term by Sally Dowling, University of the West of England, UK 

 Building the Bike While Riding It: Creating E-Interview Methods while Conducting Research A 
Meta-Synthesis of the Cases by Janet Salmons 


